Use of a data-based approach by a health maintenance organization to identify and address physician barriers to pediatric vaccination--California, 1995.
Based on a vaccination coverage assessment during January-May 1994, 44% of 2-year-olds enrolled in the southern California health plan of a national health maintenance organization (HMO) were up-to-date at their second birthday for the complete series of recommended vaccinations (4:3:1:1 series). This coverage level was low compared with the levels for some other health plans in the HMO (range: 39%-85% for the 41 other health plans). The assessment had been recommended by the National Committee for Quality Assurance (a national accreditation body for HMOs) and data had been obtained for analysis from the 1993 Health Plan Employer Data and Information Set (HEDIS), which is a standardized set of health-plan performance measurements including selected preventive services (e.g., mammography, cervical cancer screening, eye examinations for persons with diabetes, cholesterol screening, and pediatric vaccination). To assist the southern California health plan in developing interventions for increasing coverage, in May 1995, the HMO's national research center conducted a study to determine possible causes for the low pediatric vaccination coverage level. This report summarizes the findings of the analysis and illustrates the use of a data-based approach to assist in solving problems related to low vaccination coverage in a managed-care setting.